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Enjoy all the benefits of GenuineParts 
and ReManufactured GenuineParts from 
Mercedes-Benz.



 From the people who know  
 your vehicle best.



The best for your business.
Whatever size your business, keep your vehicles in peak 
condition and on the road with Mercedes-Benz parts. 
Our GenuineParts and ReManufactured GenuineParts 
come from the people who know your vehicle best 
– the people who designed it. All backed up by quality 
and reliability guarantees, and the highest levels of 
customer service.
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Manufactured to the highest quality  
and designed to fit first time.

GenuineParts
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Right part. Right place.
GenuineParts from Mercedes-Benz.

GenuineParts can be delivered quickly – wherever you need. 
We offer a comprehensive range for your Mercedes-Benz 
Commercial Vehicles – all offering certified quality and 
guaranteed reliability. Our qualified staff are on hand to 
answer any technical questions too.

Benefits of GenuineParts:

Fully guaranteed
Each GenuinePart comes with a Mercedes-Benz parts warranty, 24-month 
for vans and 12-month for trucks, as well as a 12-month labour warranty 
when fitted within an approved workshop.

94% parts availability inside 24 hours
Our advanced logistics network and £30 million of parts stocked at any 
time, guarantee parts as quickly as possible, wherever you are.

Technically advanced
With over £4.63 billion invested in Research and Development, 
Mercedes-Benz GenuineParts are continually adapted to the latest  
vehicle technology and put through the strictest tests.

Designed to fit first time
Mercedes-Benz GenuineParts are manufactured to the highest quality  
and designed to fit first time. They are specially developed for your vehicle 
and optimally adapted to its other components.

Excellent long-term value
Mercedes-Benz GenuineParts are cost-effective, exceptional quality 
and offer a long service life, backed up by the complete Mercedes-Benz 
service and full warranties.
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Save up to 67% on the  
price of a new part.

ReManufactured 
GenuineParts
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Right part. Right price.
ReManufactured GenuineParts from Mercedes-Benz.

Save up to 67% on the price of a new part when you exchange 
the original unit for a ReManufactured GenuinePart. 
Designed to fit first time and delivered with exactly the same 
guarantee and warranties as our new parts.

Whatever the age of your Mercedes-Benz Commercial Vehicles, you’ll find 
the right ReManufactured GenuineParts:

 – mechanical components

 – injection and after-treatment

 – electric and electronic parts

 – aggregates (engines and transmissions)

What’s more, in the event of engine or transmission failure, you don’t need 
to renew everything, you have the choice between complete replacement, 
individual repair, or the reprocessing of single modules. We can also take 
care of removal and installation.
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ReManufactured 
GenuineParts

ReManufactured GenuineParts 
come with the same safety 
credentials as new.

Guarantee
The same guarantees apply to our ReManufactured 
GenuineParts as to our new GenuineParts. A Mercedes-Benz 
24-month part warranty for vans, or 12-month part warranty  
for trucks, along with a 12-month labour warranty for parts 
fitted in our approved workshops.

Up to 67% savings
ReManufactured parts are a cost-effective alternative, saving 
you up to 67% compared to the cost of a new part – with the 
return of the defective old part.

Quality
ReManufactured GenuineParts come with the same safety 
credentials as new. We apply the strictest requirements with 
each part carefully examined component by component. If it 
doesn’t reach our exacting standards, it’s fully replaced.

Environmental benefits
Because we’re not making another part from scratch, we save 
on raw materials, energy and emissions. Take our CO2-reducing, 
climate-conserving remanufactured gearbox, for example.
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Order GenuineParts and 
ReManufactured GenuineParts 
easily and conveniently online.

WebParts
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Mercedes-Benz WebParts.

WebParts lets you order your Mercedes-Benz parts or 
ReManufactured GenuineParts at a time that suits you 
most. Order them directly 24 hours a day, 7 days a week.

Online, you’ll be able to immediately check the availability  
of the Mercedes-Benz GenuineParts you want by looking at  
the complete Mercedes-Benz Electronic Parts Catalogue (EPC).

Plus WebParts allows you to save your order, so next time you  
order any essentials, you won’t have to put in the same 
information all over again – saving you valuable business time.

www.mercedes-benz.com/webparts
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